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Community Right to Challenge 
Localism Act 2011 

A right for voluntary and community bodies, charities parish councils 
and relevant authority employees, to express an interest in running 
relevant authority services, where they believe they can do so 
differently and better. 

If the expression of interest is accepted, the authority must carry out a 
procurement exercise for the service.  

Authorities must consider how expressions of interest and subsequent 
procurement exercises would promote or improve the social, economic 
or environmental well-being of the authority’s area 



Public Services (Social Value) Act 



“More bang for your buck” 



Is it true that…? 

. 
4. ‘Social’ contract award criteria are not 
allowed.   
This has been considered by the European 
Court and it is clear in ‘Buying Social’ that 
relevant social award criteria can be applied if 
the requirements have been written into  
contract specifications. This enables bidders’ 
jobs, skills and supply chain proposals to be 
considered when deciding which tender is the 
‘most economically advantageous’ from the 
council perspective. 

2. ‘Social clauses’ cannot be drafted into 
contracts.  
There are, in fact, two types of clauses that 
can be used to open up jobs, skills training 
and business opportunities: 
contract performance conditions and 
‘social’ specifications. As ‘Buying 
Social’ (the latest EU guidance)  explains, 
social clauses relevant to what the council is 
buying can be included in contracts. 

1. The EU rules prevent large 
requirements being sub-divided to 
make them small business-friendly. 
On the contrary, the ‘European Code of 
Best Practices’ (EU guidance) specifically 
mentions sub-division into ‘lots’ as a way 
of opening access to small firms. Value for 
money is the chief consideration here. 

3. Councils may not examine the track 
record of prospective bidders in this 
area.  
This can be done through the pre-
qualification questionnaire (PQQ). 
Specifically, where this helps demonstrate 
capability to perform the contract, 
prospective bidders can be asked to 
supplement information on completed 
contracts by identifying what they have 
achieved in terms of jobs, skills and 
business opportunities. 



Bulky Bob’s 

Reuses and recycles 65% of furniture and white goods - reduce impact on the 
environment, saving councils £££ in landfill costs.  

Helped over 30,000 low-income families access affordable furniture 

Has run training programmes for more than 200 long-term unemployed. Since 2000, 
80% of trainees have gone into sustainable employment  

Social benefits to the local community 2.5 times the initial investment 

A Social enterprise that has contracts with Liverpool City Council and other councils to 
collect, reuse and recycle bulky household waste. Offers not only efficient waste 
collection service, but also social, economic and environmental benefits … 

Bulky Bob’s 





Will new legislation make 
a difference? 
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